Sign up for
HanoverAlert

Did you know that it's free to sign
up for HanoverAlert? The secure
sign up page will allow you to enter
your home and/or business address
to ensure it will be included when a
message is sent.

Follow these simple steps to register
for HanoverAlert:

¢ Visit www.hanovercounty.gov

e Click the Hanover Alert icon

HanoverAlert

e Enter all required fields

e For questions or assistance with
your registration contact
(804) 365-6140.
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What is
HanoverAlert?

The Public Safety Agencies of
Hanover County are using
HanoverAlert in conjunction with
Code Red, a high-speed mass
noftification system to keep you
safe in the event of an
emergency. The system allows
us to deliver emergency
messages to you via phone call
to your landline or mobile device
and through text and email. You
will know you have received a
HanoverAlert when the number
(866) 419-5000 (Emergency
Notification) or (855) 969-4636
(General Notification) appears
on your caller ID. If you missed
any message details, you can
dial the toll-free number back as
many times as needed.

Examples of

HanoverAlert Messages

HanoverAlert will be used for emergency
situations and to keep you informed of
important notifications. These are just a
few examples of why we may use
HanoverAlert:
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HanoverAlert Quick Facts

The system is geographically
based, alerting only residents in
the affected area.

Citizens may select how they
would like to receive alerts:
phone call, text and/or email

Emergency alerts are issued by
Hanover County

Registering for HanoverAlert is free
and simple...

There is an app for HanoverAlert
sponsored by CodeRED that
you can download onto your
smartphone for free from iTunes
or Google Play

Mobile Alert app

ecnetwork.com/HanoverAlerfmobilealert/



