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Department Overviews 

EMERGENCY COMMUNICATIONS 
The Emergency Communications Department serves as the main 
public safety answering point, emergency dispatch center and radio 
maintenance provider for Hanover County and the Town of Ashland. 

In the 1970’s, Emergency Communications was part of the Hanover 
Sheriff’s Office and was overseen by  sworn personnel.  In 1983, the 
Sheriff civilianized the management of Emergency Communication 
section.   In July 1986 the Board of Supervisors and the Hanover 
Sheriff came to an agreement and created an independent department 
supervised by the County Administrator.   

 

 

 

 

 

Currently, the budget provides full time funding for 48 Emergency 
Communications positions. 

MISSION 
OF 
EMERGENCY 
COMMUNICA-
TIONS 

“The Public Safety 

Communications 

Department is the 

critical component to 

initiate a prompt, 

efficient, courteous 

and professional 

response to protect 

and preserve life, 

property, and safety.” 
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Fire & EMS Incidents 
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Emergency 
Communications 

Highlights 
Hanover 911 By the Numbers

Number of all calls processed by PSAP – 224,152
Number of Hanover Sheriff LE CAD Responses – 62,038
Number of Ashland Police LE CAD Responses - 10,103
Number of other LE CAD Responses – 5,257
Number of Animal Control Responses – 6,730
Number of Fire/EMS CAD Responses – 19,113
Average Talk-Time on 911 Calls – 2m 45s
Average Talk-Time on PBX Lines – 3m 54s
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Community 
Corrections 

Pretrial Data for FY 2013: 
 
 Completed 1,493 pretrial investigations for the local courts  
 Provided pretrial supervision for 549 defendants, totaling 

38,878 supervision days 
 
Community Corrections: 
 
 supervision of offenders who do not need supervised 

probation.  
 Provided probation supervision of 477 offenders 
 Of those 102 were placed in either Anger Management or 

Batterers Intervention Counseling  
 Supervision resulted in over 8500 hours of community service 

and over $48,000 in restitution collected 
 Collecting $30,000 in supervision fees that were directly 

County revenue 
 





Pamunkey Regional Jail 
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New Commitals 603 610 527 523 468 526 497 529 567 570 566 514 6,500

Releases 635 568 527 541 426 538 482 516 559 543 537 503 6,375
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Crime Rate 
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Clearance Rate 
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